X/

Daniel Leonhardt (Autor)
Organizing for Digital Innovation - The Role of the IT
Function

i

Daniel Leonhardt

Organizing for Digital Innovation -
The Role of the IT Function

Band 100

https://cuvillier.de/de/shop/publications/8081

Copyright:

Cuvillier Verlag, Inhaberin Annette Jentzsch-Cuvillier, Nonnenstieg 8, 37075 Goéttingen,
Germany

Telefon: +49 (0)551 54724-0, E-Mail: info@cuvillier.de, Website: https://cuvillier.de



Table of Contents

LIST Of FIQUIES .ttt ettt s e e e e e e ene e iv
LISt Of TADIES ... et %
AACTONYIMIS ...ttt ekttt et e et et e et e e et e e s e e e e ae e e aan e e e san e e e meeeseneeenneensneas Vi
A. Foundation..........cooiiiiiiie e 1
l. INtrOdUCHION ... ———_—— 2
1.1 11 1Y Z= 4o o PSR SPRR 2
1.2 Research Gaps and Research QUESHONS..............cociiiiiiiiiiiic e 4
1.3 Research Context and Design..........cccocueiiiiiiiiiiieii e 7
1.4 Anticipated CoONtriDULIONS........c.viiiie e e e e 9
1.5 Structure of the ThESIS .....c.viiiiiie e 10
1. Theoretical Background...........ccociiniiinnieinie i 12
111 Digital INNOVALION ...t 12
.2 1T Organizing LOGICS. ......ueueetieiieiieieeie ettt 15
1.3 The Role of the IT FUNCHON ........eiiiieie e e 17
B. Studies on the Role of the IT Function in Digital Innovation.............ccccernunenn 23
I How the Increasing Prevalence of Digital Innovation Influences the IT
Function’s Organizing LOgiC .........ccccucieiniiminiinnin i 24
1 Study 1: Precipitating Dynamics of Organizational Change of the IT Function
— How Digital Innovation Projects Cultivate Shifts in Organizing Logics....... 25
1.1 a1 (e o (U 1o o SRR 26
1.2 Theoretical BaCkground............cccooiiiiiiiiii i 27
1.3 Method
1.4 Results
15 [ 1o U111 o o USROS 49
1.6 APPENTIX ..t 51
2 Study 2: Outsiders No More? An Empirical Investigation of the Effect of
Digital Institutional Pressure on Corporate IT...........cconiimnninnnnennnisinnssssienns 52
21 INEFOAUCTION ...t e e e 53
2.2 Theoretical BaCkground............cccoiiiiiiiiii e 55
2.3 Research Model and Hypotheses.............ccciiiiiiiiiiiiiii s 58
2.4 Research Design and Method ............ooiiiiiiiiiiiiiie e 61

2.5  Analysis and Results



Table of Contents

2.6

2.1
2.2
2.3
24
2.5
2.6
2.7
2.8

1.1
1.2
1.3
1.4
1.5
1.6

1.1
1.2
1.3
1.4

1.1
1.2

1.1
.2

[ 1T oW 111 (o] o PPN 66

On the IT Function’s Organizational Structures and Mechanisms for Digital
Innovation Performance..........cccciireccieerniicceee e ccere e s ssse s s s sne e s snn e s e snnneeen 70

Study 2: Outsiders No More? An Empirical Investigation of the Effect of
Digital Institutional Pressure on Corporate IT.........ccccocviiiiinniiiinniinnnciencnee 71

Study 3: Does One Size Fit All? Theorizing Governance Configurations for

Digital Innovation . .72
Introduction ...........cccce... .73
Conceptual Background ............cccoeiiiiiiiiii i 74
Research Methodology............ccoocuiiiiiiiiiii 78
Fuzzy Set Qualitative Comparative Analysis (fSQCA).........ccceciriiiriiiiiiiiiiieee 81
RESUIES ... 82
Theoretical Configurational Propositions .............ccveiiieiiieiniieeceeec e 84
DISCUSSION ...ttt 87
CONCIUSION ...ttt ettt et 90

On the IT Function’s Organizational Capabilities for Digitalization Support .91

Study 4: Reinventing the IT Function: The Role of IT Agility and IT

Ambidexterity in Supporting Digital Business Transformation ...................... 92
INTFOTUCTION ... 93
Theoretical Background and HypotheSes ..........ccceeeiiiiiiiiiiiiiiiiec e 95
Research Design and Method ............ccociiiiiiiiiiiiiii e 100
Analysis and Results .

DISCUSSION ...t e e

(@70 g o] 1101 o PR URSTS
CoNtribULIONS ......oiiiiri e 109
Findings and RESUILS ..........cccovriiiiiiiiininir e 110
Findings on Research QUeSioN 1...........cccoiiiiiiiiiiii e 110
Findings on Research QUeStioN 2..............cociiiiiiiiiiii e 112
Findings on Research QUestion 3............cccciiiiiiiiiiiiici e 115
Synthesis of the Results: IT Functions at the Crossroads...........cccceeevveeereerinnns 116
Implications for Theory and Practice...........ccuvminiiinniininininsesiseesnseesne s 123
Theoretical IMPlICAtIONS..........coiiiii e 123
Practical IMpliCatioNS...........ooiiiii e 125
Limitations and Future Research Opportunities..........ccccccvrieceersrscerernsninnens 128

Limitations

Opportunities for Future ReSearch.............ccooeiiiiiiiieeee e 129



Table of Contents

iii
Iv. [0 4 Lod L1 =] 1o o N 131
(R (=] (=TT a o1 OO PPPRRRRPN 133
AAPPENIX 1. 151



